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Sunday, March 24, 2024 Schedule  
Time  Location  Activity  

12:00 - 5:00 pm  Regency Foyer - South Windows  Check - In  
1:00 - 3:00 pm  Regency F Roundtable Discussion Hosted by CACCRAO Board  

12:00 - 7:00 pm  Regency Ballroom  Vendor Set Up  
 

Monday, March 25, 2024 Schedule  
Time  Location  Activity  

7:30 - 9:00 am  Regency Foyer - South 
Windows  Registration  

7:30 - 8:30 am  

Regency Ballroom   Breakfast  
Breakfast Options 

Steel Cut Oats (Ve, NF) 
Freshly Backed Breakfast Pastries (V) 

Scrambled Eggs (V, NF, GF) 
Uncured Bacon/ Chicken Apple Sausage (NF, GF) 

Yukon Gold Potatoes and Caramelized Onions (VE, GF, NF) 
Coffee and Tazo Tea 

8:30 - 8:45 am  Regency Ballroom  Welcome/ Conference Updates  

9:00 - 9:25 am  Regency Ballroom  Keynote Speaker: Dr. Sonya Christian                                                                     
CCCCO Intersection of Vision 2030 and Admissions and Records  

9:30 - 10:30 am  Regency Ballroom  
 

Panel Discussion: Rebecca Ruan-O’Shaughnessy, Michelle 
Smith, and Gina Brown (CCCCO) 

10:30 - 11:00 am Break  
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11:00 am -                       
12:00 pm  

Vendor Workshops  

Regency D 
Parchment: We help learners, academic institutions, and 
employers request, verify, and receive transcripts, diplomas, 
and other credentials through a comprehensive platform. 

Regency E  

SoftDocs: Are your Registrar and Admissions officers still 
operating with paper-based inefficiencies and disconnected 
processes? What if your department could implement greater 
agility and create easier processes for both students and staff 
while supporting the trusted campus systems you already have 
deployed? 
 
The right document management and automated workflow 
solution can empower your staff to easily handle high volumes 
of forms, digital signatures, and process steps. The result? Less 
tedious back and forth, increased access, faster turnaround on 
student requests and applications, and a much more secure 
home for your data than filing cabinets. 

Regency F  

Paradigm: Discover how our tailored solutions streamline 
diploma management, data extraction, and digital credential 
services for registrar offices. We'll share insights on our unique 
presentation products, our system's seamless integration with 
SIS, and how we've simplified processes for diverse institutions. 
  

Carmel  

Berger-Levrault: Berger-Levrault’s flexible, scalable software 
solutions are designed to facilitate planning of schedules for 
students, and teaching and administrative teams, while 
ensuring effective use of your material and financial resources. 

12:00 - 1:00 pm  

Regency Ballroom  Lunch  

Lunch/ First Time Attendee Recognition/ Scholarship Awards                                                                           
Lunch Options 

Mixed Green Salad (V, GF, NF)  
Herb Mustard Roasted Chicken Breast (NF) over 5 cheese Mac n’ Cheese (NF)  

Gluten Free Penne Pasta, Mushroom Alfredo, Braised Kale, Vegan Parmesan (Ve, GF, NF)  
Freshly Baked Rolls  
Carmel Apple Pie  

Cinnamon Crème Anglaise (V, NF)  
Coffee and Tazo Tea. Iced Tea available upon request.   

1:00 - 2:15 pm Regency Ballroom General Session: Legislative Updates – Justin Salenik and Imran 
Majid (CCCCO) 

2:15 - 2:30 pm  Break  

2:30 – 3:20 pm 

Workshops  
Regency D Birds of a Feather: PeopleSoft - Victor DeVore 
Regency E  Birds of a Feather: Colleague – Monica Boyes and April Dale 

Regency F  Birds of a Feather: Banner -                                                                  
Michelle Smith, Heather Minehart and Rena Stluka Martinez                                          

Carmel   
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Tuesday, March 26, 2024 Schedule  
Time  Location  Activity  

7:30 - 9:00 am  Regency Foyer - South 
Windows  Registration  

7:30 - 8:30 am  

Regency Foyer - North/South  Breakfast  

Breakfast Options 
Breakfast Options 

Freshly Backed Breakfast Pastries (V) 
Kale Avocado Banana Smoothie (VE, GF, NF)  

Cinnamon Crunch French Toast (NF, V) 
Sacramento Scramble: Cage Free Eggs, Mexican Chorizo, Sundried Tomatoes,                                            

Green Onions, and Pepper Jack Cheese (NF, GF)  
Coffee and Tazo Tea 

8:30 - 9:30 am  Regency Ballroom  Keynote Speaker: Aisha Lowe, CCCCO                                                                   
Equitable Student Learning, Experience, and Impact Office  

9:30 - 9:45 am  Break  
9:45 - 10:45 am Regency Ballroom  General Session: Residency Overview - Natalie Wagner (CCCCO)  

10:45 - 11:00 am  Break  

11:10 am - 12:00 
pm  

Vendor Workshops  

Regency D 

Motimatic: Engage, motivate, and support students who need 
it most. Our holistic solution helps your team build awareness 
about critical resources, like Basic Needs and Academic 
Support, to ensure more students succeed.  

Regency E  

CourseLeaf: Intuitive curricular management software that 
adapts to your unique institutional processes, drives accuracy 
across complex systems, and continuously innovates to support 
student success. 

Regency F  

Certree: Certree shifts the control of academic credentials to 
your students and alumni. Rather than sending sensitive 
student information to third parties for verification purposes, 
credentials are issued directly to your students and alumni. 
Certree technology guarantees the authenticity of credentials 
shared directly by individuals. 

 

Carmel  

Element 451: Students demand quick, tailored responses and 
information at their fingertips - 24/7. Staffing limitations hinder 
timely interactions, and a lack of visibility into student 
communication history makes true personalization almost 

 
 
 

3:30 - 4:30 pm  
  
  
   

Breakout Sessions  
Regency D 320 Report - Michelle Smith and Kip Nead  
Regency E  Bachelor Degrees - Victor DeVore and Shelly Hess 
Regency F  A&R Leaping in to Save the Day – Lillian Justice and Will Wu 

Carmel   

After 4:30 pm  Dinner on your own  
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impossible. Element 451 is the solution for institutions 
struggling to keep up, and over-worked and stressed out staff.  

 Regency Ballroom  Lunch  

12:00 - 1:00 pm  

Lunch/ Elections/ Robert Brown Award/ Vendor Raffles                                                                                      
Lunch Options 

Chop House Salad (V, GF, NF)  
Bistro Steak  

Boursin Mashed Potatoes, Braised Kale, and Balsamic Onion Demi-Glace (GF, NF) 
Slow Roasted Mustard Glazed Cauliflower  

Sweet Potato Puree, Chefs Vegetable (Ve, GF, NF)   
Freshly baked rolls 

Salted Caramel Cheesecake  
Vanilla Bean Whipped Cream and Salted Caramel Sauce (V, NF)  

Coffee and Tazo Tea 

1:00 - 1:50 pm  

Breakout Session 

Regency D AB540/SB68 Equitable Implementation – Nancy Jodaitis, 
Director of Higher Education Immigrants Rising 

Regency E  ID.Me Best Practices – Michelle Smith 
Regency F  Technology in A&R – Victor DeVore and Kip Nead 

Carmel    
1:50 - 2:00 pm  Break  

2:00 pm - 3:15 pm  Regency Ballroom  General Session: Dual Enrollment Legislative Updates –  
LaTonya William and Devin Rodriguez (CCCCO) 

3:15 - 3:45 pm  Break  

4:00 - 5:00 pm  Regency Ballroom  General Session: CCC Apply/ ID.me Fraud Update  
Julia Arreguy and Jane Linder CCC Tech Center 

 5:30 - 7:30 pm  Certree - Vendor Sponsored Event  
 

Wednesday, March 27, 2024 Schedule  
Time  Location  Activity  

8:00 - 9:00 am  Regency Foyer - North/South   Breakfast 

9:00 - 9:50 am  Regency Ballroom  General Session: A&R and Financial Aid Collaboration –  
Mike Dear Director, Financial Aid Mira Costa College 

9:50 - 10:40 am Regency Ballroom  General Session: Credit for Prior Learning - Erin Larson  
(CCCCO)   

10:40 - 11:45 am Regency Ballroom  Business Meeting: Election Results, Treasurer Report 
CACCRAO Board Introductions Raffles 

 


