
2020 CACCRAO Annual Conference Rethink, 

Reinvent, Redesign April 19-22, 2020

Hyatt Regency, Sacramento, CA

Schedule-at-a-Glance
Sunday, April 19, 2020 

12pm – 5:00pm Registration 
1pm – 3pm Roundtable Discussion 

Hosted by CACCRAO Board 
12pm – 7:00pm Vendor Setup 

Monday, April 20, 2020 
7:30am – 8:30am Vendor Setup 
7:30am – 9:00am Registration 
7:30am – 8:30am Breakfast 
8:30am – 8:45am Welcome and CACCRAO Updates 
8:45am – 9:00am Overview and Conference Updates 
9:00am – 9:50am Keynote Speaker: 

10:00am – 10:50am Keynote Speaker:  Lynn Neault, Vice Chancellor of
Student, Services, San Diego Community College District

11:00am – 11:50am Vendor Workshops 
11:50am – noon Break 
Noon – 1:00pm Lunch 

First Time Attendee Recognition 
Scholarship Awards 

1:00pm – 2:15pm General Session  

2:15pm – 2:30pm Break 
2:30pm – 3:20pm Breakout Session 

Birds of a Feather: Banner, Colleague, PeopleSoft 
3:30pm – 4:30pm Breakout Session 

Customer Service 
4:30pm – 8:00pm Reception & Entertainment 

Dinner on your own 

Difference Between A Rude Student vs. A Student in Distress 
Evan Sternard



Tuesday, April 21, 2020 
7:30am – 9:00am Registration 
7:30am – 8:30am Breakfast 
8:45am – 9:45am General Session:  Residency Overview 

Natalie Wagner
9:45am – 10:00am Break 
10:00am – 11:00am Breakout Session  

11:00am – 11:10am Break 
11:10am – noon Vendor Workshops 
Noon – 1:00pm Lunch 

Elections 
Robert Brown Award 
Vendor Raffles 

1:00pm – 1:50pm Breakout Session 
International Students 

1:50pm – 2:00pm Break 
2:00pm – 3:15pm General Session: Dual Enrollment

Presenter: Raul Arambula, Academic Dean at CCC 
3:15pm – 3:45pm Break 
4:00pm – 5:00pm General Session: Guided Pathways and A&R

Michael Quiaoit & Mia Keeley

Wednesday, April 22, 2020 
8:00am – 9am Breakfast 
9:00am – 9:50am General Session: Michael Dear - Partnering with 

Financial Aid
 9:50am – 10:40am General Session: 

Legislative Updates 
10:40am – 11:45am Business Meeting 

Election Results 
Treasurer Report 
CACCRAO Board Introductions 
Raffles 

PLEASE NOTE THE SCHEDULE IS SUBJECT TO CHANGE




