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April 29 to May 2, 2018 

Agenda 
 

Sunday, April 29, 2018 
Time Event Room 
12 pm to 5:30 pm Registration  
1 pm to 3 pm Round Table Discussion 

Hosted by CACCRAO Board 
California 

7:30 pm to 9:30 pm Vendor Setup  

 

Monday, April 30, 2018 
Time Event Room 
7:30 am Vendor Setup  
7:30 am to 2 pm Registration  
7:30 am to 8:30 am Plated Breakfast (service ends at 8:20 am) California/Diablo/

El Dorado/Fresno 
8:30 am to 8:45 am Welcome and CACCRAO Updates California/Diablo/

El Dorado/Fresno 
8:45 am to 9 am Overview & Conference Updates California/Diablo/

El Dorado/Fresno 
9 am to 10:50 am Keynote Note Speakers: 

• Laura Hope, Vice Chancellor for Educational 
Services, CCC Chancellor's Office 

• Eloy Oakley, Chancellor, California 
Community Colleges 

 
California/Diablo/
El Dorado/Fresno 

10:50 am to 11 am Break  
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11 am to 11:50 am 

Vendor Workshop 
Crackdown on Fraud by IERF 

Presenter: Emily Tse 
 

Hermosa/Granada 

Vendor Workshop 
CI Solutions - Card Integrators 

Presenter: Bret Hendry & Miles Cole 
 

Calaveras/ Balboa 

Vendor Workshop 
Credentials Solutions: More than Transcripts - Learn 
about our Verification and Parking Solutions! 

Presenter: Margaret Freeman 
 

Sierra Ballroom 
(16th floor) 

Vendor Workshop 
Leepfrog: Managing and Publishing Pathways the 
Easy Way 

Presenter: Bryan Blackwell 
 

River City 
(16th floor) 

11:50 am to 12 pm Break  
12 pm to 1 pm Lunch 

First Time Attendee Recognition 
Scholarship awards 
 

California/Diablo/
El Dorado/Fresno 

1 pm to 1:15 pm Break  

1:15 pm to 2:15 pm General Session # 1 
Multiple Measures 

Presenter: Laura Hope, Vice Chancellor for 
Educational Services, CCC Chancellor's Office 
 

California/Diablo/
El Dorado/Fresno 

2:15 pm to 2:30 pm Break  

 
 
2:30 pm to 3:20 pm 

What’s new for eTranscript California 
Presenter: Mark Cohen 
                  CCC Technology Center 
 

Hermosa/Granada 

One of the Best Kept Secrets: Leveraging Prior 
Learning Assessment 

Presenter: Justin Garcia, West Hills 
Community College District 

 

Calaveras/Balboa 

Associate Degree for Transfer: Community College 
Presenters: 
Bob Quinn, CCC Chancellor's Office 
Deanna Abma, City College of San Francisco 
Bernie Day, Foothill College 

 

Sierra Ballroom 
(16th floor) 
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Non-credit curriculum & Grades 
Presenter: Chantee Guiney,  
                   CCC Chancellor's Office 
 

River City 
(16th Floor) 

 
3:30 pm to 4:30 pm 

MIS Plans for future development 
Presenter: Todd Hoig, CCC Chancellor's 
Office 

 

Hermosa/Granada 

Get S.M.A.R.T. - Service Area Outcomes 
Presenter: Rita Grogan, Associate Vice 
Chancellor of Enrollment Management and 
Institutional Effectiveness, West Hills 
Community College District 

 

Calaveras/Balboa 

AB540 New Regulation 
Presenters:  
Natalie Wagner, CCC Chancellor's Office 
Chay Yang, CCC Chancellor's Office 
Michael Quiaoit, Dean of Student Services 
& Special Programs, CCC Chancellor's 
Office 
 

Sierra Ballroom 
(16th Floor) 

Auto Award Degrees 
Presenter: George Bradshaw, Dean, 
Enrollment Management, Mt. San Antonio 
College 
 

River City 
(16th Floor) 

4:30 pm to 8 pm Reception & Entertainment (Dinner on your own) California/Diablo/
El Dorado/Fresno 

 

 

Tuesday, May 1, 2018 
7:30 am to 2 pm Registration  
7:30 am to 8:30 am Plated Breakfast (service ends at 8:20 am)  California/Diablo/El 

Dorado/Fresno 
8:30 am to 9:30 am General Session # 2 

Residency 
Presenters: 
Natalie Wagner, CCC Chancellor's Office 
Chay Yang, CCC Chancellor's Office 

 
California/Diablo/El 
Dorado/Fresno 

9:30 am to 9:45 am Break  
 
9:45 am to 10:50 am 

Dual Enrollment 
Presenter: Arleen Elseroad, Dean of 
Enrollment Services, Irvine Valley College 

Hermosa/Granada 
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Online Degree Application 
Presenter: Karen Erickson, College of San 
Mateo 

Calaveras/Balboa 

What's in a name? The California College Promise 
Grant (formerly the BOG Fee Waiver) 

Presenters:  
Bryan Dickason, CCC Chancellor’s Office & 
Rita Grogan, Associate Vice Chancellor of 
Enrollment Management and Institutional 
Effectiveness, West Hills Community 
College District 

Sierra Ballroom 
(16th floor) 

Ed Code 2.0 
Presenter: Lillian Justice, Registrar, El 
Camino College 

River City 
(16th Floor) 

10:50 am 11 am Break  
 
11 am to 12 pm 

Vendor Workshop 
XAP - eTranscripts CA Updates and What's New 

Presenter: George Yang 

Hermosa/Granada 

Vendor Workshop 
The Clearinghouse's Services Help You with Your 
Transfer Student Success Initiatives 

Presenter: Phil Spitz 

Calaveras/Balboa 

Vendor Workshop 
SmartCatalog: Working Smarter-Using a Single 
System for managaing Catalogs, Curriculum, 
Outcomes, Syllabi and Transfer Credit Evaluation 

Presenter: Anita Aker 

Sierra Ballroom 
(16th Floor) 

Vendor Workshop 
Certified Electronic Diplomas and Paper Diplomas: 
Come and ‘C’ what Paradigm can offer your 
students 

Presenter: Elizabeth Kunde 

River City 
(16th Floor) 

12 pm to 1 pm Lunch 
Elections 
Robert Brown Award 
Vendor Raffles (must be present to win) 

 
California/Diablo/El 
Dorado/Fresno 

 
1 pm to 1:50 pm 

Birds of Feather: PeopleSoft Hermosa/Granada 
Birds of Feather: Colleague Calaveras/ Balboa 
Birds of Feather: Banner Sierra Ballroom 

(16th Floor) 
Open Discussion River City 

(16th Floor) 
1:50 pm to 2 pm Break  
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2 pm to 3:15 pm General Session # 3 
Information Security – Fundamental Aspects 

Presenter: Muthuezhilan 
Shunmughasundaram, Founder and 
Chief Information Security Officer of 
SecuSol Inc. 

 
California/Diablo/El 
Dorado/Fresno 

3:15 pm to 3:45 pm Break  
4 pm to 5:15 pm General Session # 4 

CSU Perspectives on ADTs 
Presenter: Cecilia Herrmann, San 
Francisco State University 

 
California/Diablo/El 
Dorado/Fresno 

 

Wednesday, May 2, 2018 
8 am to 9 am Breakfast California/Diablo/El 

Dorado/Fresno 
9 am to 9:50 am General Session # 5 

Homeless Youth & Foster Youth: Promising 
Practices 

Presenters: 
Michael Quiaoit, Dean of Student 
Services & Special Programs, CCC 
Chancellor's Office  
Janet Fulton, CCC Chancellor’s Office  
Sonya Horn, District Registrar, Yuba 
Community College District 

 
California/Diablo/El 
Dorado/Fresno 

9:50 am to 10:40 am General Session # 6 
Legislative Updates 

Presenters:  
Christian Osmena, Vice Chancellor of 
College Finance and Facilities Planning 
Laura Metune, Vice Chancellor of 
External Relations, CCC Chancellor's 
Office 

 
California/Diablo/El 
Dorado/Fresno 

10:40 am to 11:30 am Business Meeting 
Election results 
Constitution amendment 
Introducing CACCRAO Board 
Treasurer Report 
Raffles 

 
California/Diablo/El 
Dorado/Fresno 

 


