
CACCRAO 2017 Annual Conference 
April 23 – 26, 2017

DoubleTree Mission Valley, San Diego

AGENDA
(Tentative – Subject to Modification)

Date Time Event/Training
12:00pm – 4:00pm Registration

1:30pm – 4:00pm

***HOT TOPICS ROUNDTABLE DISCUSSION***   Join your CACCRAO colleagues to discuss 
issues thatare timely, relevant and pertinent to effectively doing our jobs.  What's driving 
you crazy?  Noncredit admissions, the impact of new legislation, course repeats, residency 
issues, loss of BOGW processes, priority registration, automation overload?  Bring your 
hot button issues to share and discuss!

4:15pm – 8:30pm On Your Own – check out Old Town & Gas Lamp areas

7:30am – 2:00pm Registration
7:30am – 8:30am *Breakfast - Plated
8:30am – 8:45am Welcome and CACCRAO Updates
8:45am – 9:00am General Overview/Conference Updates

9:00am – 10:50am Keynote Address(es)
10:50am – 11:00am Transition Break
11:00am – 11:50am Interest/Training Sessions
11:50 am – 12:00pm Transition Break
12:00pm – 1:00pm *Lunch - Plated & First time Attendee Recognition
1:00pm – 1:15pm Break
1:15pm – 2:15pm Interest/Training Sessions
2:15pm – 2:30pm Break
2:30pm – 3:20pm Interest/Training Sessions
3:30pm – 4:30pm Interest/Training Sessions
4:30pm – 5:00pm Break
5:30pm – 6:30pm Reception
6:30pm – 8:00pm *Dinner – Plated & Entertainment

7:30am – 2:00pm Registration
7:30am – 8:30am *Breakfast - Plated
8:30am – 9:30am General Session #1
9:30am – 9:45am Break

9:45am – 10:50am Interest/Training Sessions
10:50am – 11:00am Break
11:00am – 12:00pm Interest/Training Sessions
12:00pm – 1:00pm *Lunch – Plated, Elections, Award Presentations
1:00pm – 1:50pm Interest/Training Sessions
1:50pm – 2:00pm Break
2:00pm – 3:15pm General Session #2
3:15pm – 3:45pm Break
4:00pm – 5:15pm General Session #3
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8:00am – 9:00am *Breakfast - Plated

9:00am – 10:45am General Session:  Legislative update (CCCCO Staff)

10:45am – 11:30pm Business Meeting and Adjournment

#2:  Reg365 & College Promise (Rita Grogan, Lillian Justice)
#1:  Successful Management of Student Inquiries - Call Centers" (Clinton Slaughter, Efren Galvan)
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General Session:  CCCApply 2017 Annual Update (Patricia Donohue, panel)

#6:  Auto-Award of Degrees/Certificates (Geroge Bradshaw, Rita Grogan)
#5:  Advanced Residency Q&A (Panel)
General Session:  Residency and Attendance Acctg (Natalie Wagner, Frances Parmelee and Chay Yang from 
#4:  VA State Approving Agency Requirements - Part 1 (Shane Ferrebee)
#3:  BA Pilot Programs Update (CCCCO)

#12: User Roundtable - Peoplesoft, Other Systems
#13:  Noncredit (Admissions/residency, SSSP & funding, Pgms)
#14:  Update on Loss of BOGW (Bryan Dickason, CCCCO)
#15:  CAI Update (Arleen Elseroad and Friends)
#16:  Pending
General Session:  Student Services Update (Michael Quiaoit)

#7:  CCCApply Steering Committee Updates (Michael Quiaoit)
#8:  VA State Approving Agency Requirements - Part 2(Shane Ferrebee)

#9:   At the Click of a Button:  Admissions Application Automation Jeanamarie Pirio, OCC
#10: User roundtable - Banner
#11: User roundtable - Colleague
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